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The Relationship of Work Stress with The Performance of Medical Record 
Officers in PKU Muhammadiyah Surakarta and Yogyakarta Hospitals. 
 
Work stress is a consequence of events in the workplace that demand 
excessive physical and psychological involvement of the employees, so that 
physical and psychological conditions are disrupted and lead to tension. Work 
stress that continuously directed can reduce a person's work motivation, so that 
the quality of work is low. One of the professions in the field of health whose the 
occupation is the most stressful is the hospital administrator, including medical 
recorders. Based on the results of the preliminary study on March 10, 2018, 10 
medical records officers showed that 10% of the officers had very high work 
stress level, 10% of the officers had high work stress level, 50% of the officers had 
moderate work stress levels and 30% of the officers had low work stress levels. 
This research is aimed to analyze the relationship of work stress with the 
performance of medical record officers in PKU Muhammadiyah Surakarta and 
Yogyakarta hospitals. This type of research is analytic observational with cross-
sectional research design. The research samples were 52 people. The sampling 
technique uses saturated sampling technique. Bivariate analysis uses Spearman 
Rank statistical test. The results of this research indicated that there is a 
relationship between work stress and performance (ρ = 0.005, r = -0.382). 
Hospital management is advised to conduct stress management training as a form 
of preventive action to minimize the negative effects of the work stress. 
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BKPKO : Balai Kesehatan Pembina Kesejahteraan Oemoem. 
BKPKOM : Balai Kesehatan Pembina Kesejahteraan Oemat. 
BPMPKO : Balai Pengobatan Mata Penolong Kesejahteraan Oemoem. 
CT  : Computer Tomography. 
DOTs TB  : Direct Observed Treatment Short Course Tuberkulosis. 
EEG  : Elektroensefalography. 
EKG  : Elektrokardiogram. 
EVLA  : Endo Venous Laser Ablation. 
HCU  : High Care Unit. 
ICCU  : Intensive Cardiologi Care Unit. 
ICU  : Intensive Care Unit. 
IGD  : Instalasi Gawat Darurat. 
ILA  : Intrathecal Labour Analgesia. 
ILO  : International Labour Organization. 
KIUP  : Kartu Indeks Utama Pasien. 
KMC  : Kangaroo Mother Care. 
PKO  : Penolong Kesengsaraan Oemoem. 
PKU  : Pembina Kesejahteraan Umat. 
PPSDM : Pengembangan dan Pemberdayaan Sumber Daya Manusia. 
SOP  : Standar Operasional Prosedur. 
SOPP : Standar Operasional Prosedur Operasioal Pengaturan dan        
                        Pelayanan. 
THT  : Telinga Hidung Tenggorokan. 
TUR  : Transurethral Resection. 
UMR  : Upah Minimal Regional. 
USG  : Ultrasonography. 
VIP  : Very Important Person. 
VVIP  : Very Very Important Person. 
WHO  : World Health Organization. 
 
 
 
 
 
 
 
 
 
